


Volunteer Welcome Handbook�

This booklet aims to introduce you to 
volunteering for Oxfam Ireland. We 
hope you enjoy reading it. 

For policies and procedures, please 
refer to the Shop Handbook and the 
Volunteer Policies and Procedures 
Handbook available from your 
manager.
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WELCOME TO OXFAM IRELAND!

Thank you for your interest and for offering your time.

By joining Oxfam Ireland, you are becoming part of a global 
movement of people, working together to overcome poverty, suffering 
and related injustices:
people such as your fellow volunteers in the local Oxfam shop; the 
community leader in Kenya helping local farmers find ways to grow 
more crops; the water engineer working in an emergency drought; 
the campaigner collecting signatures and lobbying their local political 
representative about unfair trade rules…

All of these individuals make up the organisation that is Oxfam Ireland.
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A SHORT HISTORY OF OXFAM IRELAND

1942    During World War 2, the Oxford Committee for Famine 
Relief was set up to help civilians in occupied Greece who 
were not receiving food or medicines

1945 After the war they continued raising money for suffering in 
other parts of the world

1948 First shop opened in Oxford

1965 Name OXFAM formally taken

1970  200 Oxfam shops established throughout UK, including 
Northern Ireland  

1971 Irish retail network spreads into the Republic of Ireland

1998 Oxfam Ireland becomes independent, the 11th member of 
Oxfam International

2001 Oxfam International launches its four year Strategic Plan 
to tackle poverty and related injustices in over 100 countries 
worldwide

2002 Oxfam International Make Trade Fair three year campaign 
is launched 

Oxfam Ireland/Northern Ireland first field office established 
in Tanzania 

First dedicated Fair Trade shops established in Dublin, 
Galway and Belfast

2003 First Oxfam Ireland Oxfamhome shop opens in Dublin

2005 -  2006 Oxfam Ireland raises €14 million to support long-term 
development and humanitarian programmes and its 
ongoing campaigns for justice for developing countries.
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At Oxfam, we believe that poverty is neither natural nor inevitable. 

The world has more than enough resources that can be used to help 
overcome poverty.
Poverty causes much suffering and makes people more vulnerable to conflict 
and natural calamities. 

By working together - staff, volunteers, overseas partner organisations 
- we can build a just and safer world, in which people take control over 
their own lives and enjoy their basic rights. 

We believe that all human beings have the right to: 

a home; 
 
enough to eat and clean water; 
 
a way to make a living; 
 
education and health care; 
 
freedom from violence; 
 
a voice and an identity.

THIS IS OXFAM IRELAND
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Oxfam Ireland currently focuses its long-term development work in east, 
central and southern Africa and supports humanitarian work in countries 
affected by ongoing conflict (including Northern Uganda, Sudan and the 
Democratic Republic of Congo), and post-emergency programmes in 
countries affected by natural disasters.

Oxfam Ireland has a field office in Dar es Salaam, Tanzania. 

Where do we work?
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We don’t impose standard solutions. Instead, we work with local organisations 
and community leaders to develop long-lasting solutions to the problems 
facing each developing community. 
Between 2007 and 2012 the focus in our overseas development programme 
and our campaigns is to achieve the following four goals:

More women and men will realise their right to secure and sustainable 
livelihoods. 

We work with rural communities to generate more income by improving 
agricultural production skills and we campaign at local and international level 
for fairer trade rules that enable developing country farmers to achieve a fair 
price for their produce. 

People living in poverty, especially women, will realise their rights to 
accessible and affordable healthcare and education. 

We support African organisations that carry out HIV and AIDS education 
programmes and care for people living with the disease. We challenge 
governments and drug companies to provide access to affordable generic 
medicines for poor communities.

What do we do?

Our Goal: Economic Justice

Our Goal: Essential Services
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All people caught up in humanitarian crises - regardless of who or where 
they are, or how they are affected - will receive both the protection and the 
assistance they require in a manner consistent with their human rights.

We provide aid and protection during and after emergencies around the world, 
helping people to rebuild their lives after war and natural disasters.

More women will gain power over their lives and live free from violence.

We strive to empower women within their local communities and to end 
gender-based violence.

Oxfam Ireland is an all-island, equal opportunities organisation.

We are secular, non-ideological, non-party political and multi-cultural.

We focus on the human reality of poverty and suffering rather than on abstract 
principles. 

We work with people to achieve their human rights, whatever their race or 
religion.

Our Goal: Rights in Crisis

Our Goal: Gender Justice

How does Oxfam Ireland work?
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Oxfam Ireland is a member of the Oxfam International confederation.

The other members are: Oxfam Great Britain, NOVIB (Oxfam Holland), 
Oxfam Solidarite (Belgium), Oxfam/Intermon (Spain), Oxfam Germany, Oxfam 
Australia, Oxfam New Zealand, Oxfam America, Oxfam Canada, Oxfam 
Quebec, Oxfam Hong Kong and Oxfam France. 

The Oxfams work together to achieve greater impact through their collective 
efforts.

Shops: We have over 40 shops throughout Ireland selling goods donated by 
the public, 1 recycling centre in Wicklow and 4 shops dedicated to selling Fair 
Trade crafts and food products in Belfast, Dublin, Galway and Cork. 

Government: The Irish government allocates funding to our development 
work.

Individual donors, Companies and Trusts: We have a database of donors 
who support us with financial donations on a regular basis.

We strive to keep administration costs to a minimum. 

For up-to-date figures about our funds and costs, please ask to see our most 
recent annual report available in all our shops and offices or check our website 
www.oxfamireland.org 

Are there other Oxfams in the world?

How do we fund our campaigns and our overseas programme?
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As a volunteer, you are a vital part of the organisation. To meet our aim of 
overcoming poverty, suffering and related injustice, we have been involving 
volunteers since our beginning. Our work would not be possible without 
over 1,000 volunteers who help run our shops, support our office staff 
and our campaigns events. Staff and volunteers work in partnership to 
maximise the impact of Oxfam’s work. 

Oxfam Ireland strives to ensure that all our volunteers’ gifts of time, skills, and 
experience will be used well and their volunteering will be appreciated and 
recognised. 

Some examples: 4 hours volunteering in an Oxfam shop, office or event will 
pay for seeds for two families in Malawi to grow enough food for a year, or 
pay for two people in Tanzania to be trained in Home Based Care to support 
people living with HIV and AIDS.

VOLUNTEERS MAKE A DIFFERENCE

Why are you important to Oxfam Ireland and why do we value your support?

What difference does your contribution make?
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The chance to make a difference to the lives of people living in poverty 
throughout the world. 

To meet new and interesting people.

To develop practical skills, whether in retail, fundraising, campaigning, 
marketing and/or communications. 

To have fun and participate in outings and social events organised by your 
team.

To work in an enjoyable and safe environment.

To feel part of a successful team. 

The opportunity to stay up to date with Oxfam Ireland’s work, challenges 
and achievements. 

What can I expect to gain from volunteering with Oxfam Ireland?
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FREQUENTLY ASKED QUESTIONS… AND ANSWERS

Will I get an induction/training for my volunteer role?

Yes, you will receive an induction and health and safety training to help you 
understand your role and your volunteering environment. Please remember 
that this booklet - in conjunction with your team meetings - is an important part 
of your induction, too.

Can Oxfam Ireland volunteers claim expenses?

Yes, volunteers can be reimbursed for any reasonable costs incurred as 
a result of their volunteering as shown in the Policies and Procedures 
Handbook. Please ask your manager for details of arrangements for claiming 
“out of pocket expenses”.

What sort of commitment shall I put in?

Oxfam Ireland expects you to decide how much time you can give, to be on 
time and to always call well in advance when you cannot make it to your shift.

You can talk to your manager at any time if you need to discuss any issue 
related to your volunteer work, to change your time commitment or to leave 
your volunteering position.
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ADDITIONAL IMPORTANT INFORMATION FOR YOU

Have a good look inside the Volunteer Policies and Procedures 
Handbook and the Shop Handbook.

In the Volunteer Policies and Procedures Handbook you can find:

Detailed guidelines for managers and volunteers; how to claim expenses; 
health and safety guidelines; resolving differences; tendering a resignation 
etc.

In the Shop Handbook you can find:

Emergency procedures; communications guidelines; human resources; 
shop maintenance; fittings and equipment; acceptable and not acceptable 
goods; waste disposal; recycling etc.

•

•
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WOULD YOU LIKE TO GET UPDATES ABOUT  
OUR WORK?

THE ENGINE ROOM – the newsletter for Oxfam Ireland Volunteers: you 
are invited to contribute to it with your own pictures, letters, experiences, 
poems and articles!

Videos such as “1,000 Thanks”: you can request them in your shop or 
office

Oxfam Ireland Reports – a short newsletter that will keep you up to date 
about  fundraising and overseas projects

E-Updates – please let the office know your email address if you want to 
receive the E-Updates - a short email newsletter with information on our 
work overseas and our current campaigns.

Campaigner – a newsletter about Oxfam Ireland’s advocacy and 
campaigns work

Our website, packed with news: www.oxfamireland.org 

Forums, Overseas Speaker visits, the chance to apply to the annual 
Overseas Trip, special events for staff and volunteers

Notice boards and memos – always keep an eye on them!

Oxfam Ireland will keep you up to date on what is happening in our work 
through various publications and tools available FOR YOU in the shops and 
offices. These include:
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